NYS Payroll Online Self Service*

SUNY




NYS Payroll Online Phases

Current Phase: Future Phases:

* View Paycheck « Update Address

- View Direct Deposit Account(s) * Update Direct Deposit
. Update Pay Statement Option Account(s)

. Update Tax Withholding * Update Name
e View W-2 « Update Voluntary Deductions

- Update Email Address(es) (SEFA, Deterred Comp, etc.)

*Please note that as of 2022, employees will need to setup Multifactor Authentication (MFA) to access the NYS Payroll Online System. Once you
access the portal, select the "NYS Payroll Online" link under the Self Service option. Once you select the NYS Payroll Online option it will initiate the
MFA setup. After the MFA has been setup you will be directed to the Payroll Online application as normal.

If you are logging into the NYSPO for the first time, the OSC User Verification Form would initiate right after the MFA. The User Verification Form may

still require a user to fully close the browser after successfully submitting it the first time. Users that have already gone through OSC's User Verification

Form should not have to repeat this process. Please click on the following website link for a step-by-step guide on how to enroll/setup MFA -

NYS Payroll Online - Enrollment and Multifactor Authentication. 2



https://www.purchase.edu/live/files/5501-nyspo-enrollment-and-multifactor-authentication

LOG IN TO NYS PAYROLL ONLINE

Go to: www.suny.edu/hrportal

» Click on the “NYS Payroll Online” icon

i
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http://www.suny.edu/hrportal

LOG IN TO NYS PAYROLL ONLINE

2) Complete the verification processes the first time you log in.
* First/Last Name
* One Primary Email Address
» Last 4 digits of SSN

* New York State Employee ID - your nine-digit NYS Employee ID is found on your pay statement.

Required fields:

Services News Government Local

k5 &g *My NY.gov Online Services
M\ A T

NYS Payroll Online users must complete the User Verification form below.

* Denotes required field o

*First Name

Work Email Address: [ Primary

Confirm Work Email

*Last 4 Digits of SSN

“Last Name

Other Email Address: ] Primary

Confirm Other Email

*New York State Employee 1D
N

Cancel and LogOut |



NYS Payroll Online Verification

Once you have completed the one time verification process, you will receive this confirmation.
Please click “Finish” to continue to the NYS Payroll Online Home Page.

Services  News  Government  Local

o " "" 4M\' NY.gov Online Services
Mm -

NYS Payroll Online User Verification

NYS Payroll Online User Verification has been completed successfully.

Select Finish to access NYS Payroll Online.

| Finish |




NYS Payroll Online Home Page

Office of the State Comptroller New York State Coﬂ)plroll:.r
Online Services ot T
NYS Paer” Online Home | Sign out | Terms of Use

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s

View your direct deposit account details. NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool

| gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going
paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding
View and update your tax withholding information.

View W-2
View and print your W-2 form for current year and prior years.

Update Email Addresses Payroll News %3

View and update your email addresses.

How Can We Improve This Site? Stay t d f inf tion!
Take a quick survey and share your thoughts. Ay neciiormore; Intormation:

NYS Payroll Online Help =3

Browser Compatibility Information

I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first
opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
expand features to meet more of your needs.

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc. state.ny.us

NYS Agency Payroll Officer Directory



Pay Statements

View, Print and Save Your Pay Statement NYS Payroll Online provides access to view, print and save your pay statements. You
will need Adobe Reader to view your pay statements in NYS Payroll Online.

* Select View Paycheck from the left menu.

Office of the State Comptroller New York State Comptroller

On"ne SerVICeS Thomas P. DiNapoli A
NYS Paer” Online Home | Signout | Terms of Use

NYS Payroll Online

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

New York State Comptroller Thomas P. DiNapoli

NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool
gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going
paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding

View and update your tax withholding information. I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first

opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
expand features to meet more of your needs.

Payroll News X3
How Can We Improve This Site?

Take a quick survey and share your thoughts. Stay tuned for more:information!

NYS Payroll Online Help

Browser Compatibility Information

View W-2
View and print your W-2 form for current year and prior years.

Update Email Addresses
View and update your email addresses.

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc state.ny.us

NYS Agency Payroll Officer Directory 7



Pay Statements (continued)

The View Paycheck page displays the following items for each check listed:

Check Date

View Paycheck
Company

Pay Begin Date
Pay End Date

Net Pay
Paycheck Number



View Paycheck

Click View Paycheck to view all information for a specific paycheck.

«  NOTE: If you are using Internet Explorer, a new browser window will open and ask you if you want to
Open or Save your pay statement. Click Open and it will open as an Adobe PDF document in a separate
window. Close the Adobe PDF window when finished viewing your pay statement. Your pay statement will
remain open until you close this window, even if you log out or are timed out of NYS Payroll Online.

Online Services T

NYS Paer" Onllne Home | sSignout | Terms of Use

View Paycheck

Check Date View Poycheck  Compaeny Poy Degin Dete  Poy Cnd Date Net Pay Paycheck Number
1IN82015 Jovw Paysirch M 1072272015 110472018 S889 40 Br6 7027
11042015 o Paysheck STATE OF NEW YORK 10/002015 12172016 $009.30 67306344
A F NE RK o024 0077201 $889 40 87110495
NE W IRK 23201 s

TATE OF NEW YORK 7 1 09/09720

N A F NE ORK 1 826720
Payche + ORK ns 1 1 s7 " -
F NE RK 015 320 $796.15 06026355




View Direct Deposit Account(s)

« Select View Direct Deposit Account(s) from the left hand side menu.

Office of the State Comptroller New York State Comp!roller
: H Thomas P. DiNapoli |
Online Services .

NYS Paer” Online Home | Signout | Terms of Use

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

j
- New York State Comptroller Thomas P. DiNapoli

- NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool

. gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going
paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding
View and update your tax withholding information.

View W-2
View and print your W-2 form for current year and prior years.

Update Email Addresses
View and update your email addresses.

I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first
opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
expand features to meet more of your needs.

Payroll News xa

p is Site? ; ;
How Can We Improve This Site Stay tuned for more information!

Take a quick survey and share your thoughts.

NYS Payroll Online Help xa

Browser Compatibility Information

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc state ny.us
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Direct Deposit (continued)

If you work in more than one State agency, you will be asked to select which agency you would
like to view the direct deposit information for, then select the Job Title on the Select Job Title
page to open the Direct Deposit page.

Ohiihé 'S'e—r'v'ices
NYS Payro” Onhne Home | Signout | Terms of Use

Select Job Title
|

| Job Infrmate

Tmp
Qveent Cotege (Adrarxt, z
NYQAD L3
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Direct Deposit (continued)

If you are not currently enrolled in direct deposit and have no banking information on file, you will receive the
message below instead of seeing the Direct Deposit page.

Included on this page is a link to download the direct deposit form. If you want to participate in direct deposit,
complete this form and bring it to your payroll office to set up direct deposit for your paychecks.

Online Services
NYS Payroll Online bow | Somow | Tommettne

Pav Statement Print Option

12



Direct Deposit (continued)

If you are enrolled in direct deposit, you can see detailed information about all of your current
direct deposit accounts on the Direct Deposit page.

Onlme Serwces

NYS Payroll Online bome | Sonok | Tewscruse

Direct Deposit

FI00%0 reviow your aroct Je00oit INIrmanon

---------

pbie o op rece ) paper slatemen ,'L“ ':Ilsw: lueu-u‘ ch
or more airect deposit acco.u‘c:» T,c ct Deposit '\1 Ement form and Instrucs La cc c- d

13



Direct Deposit (continued)

Deposit Order indicates the priority that your net pay will be deposited into multiple accounts. Deposit Order allows only values in increments
of 100 with an end value of 999.

oExample:

oDeposit Order 100 = First Account Processed

oDeposit Order 999 = Last Account Processed
Click on the ? icon to view additional information about the Direct Deposit page.
Click Return to NYS Payroll Online to return to the NYS Payroll Online Homepage.
Click Return to Select Job Title to select a different Job Title on the Select Job Title page.
Click Update Pay Statement Print Option to update your preference to go paperless and opt out of receiving a printed copy of your direct
deposit pay statement. Further information about going paperless and opting out of receiving a printed copy of your direct deposit pay
statement, can be found in the NYS Payroll Online Update Pay Statement Option job aid.

Online Services :
NYS Payroll Online Weme | Senaw | Termecruse

Direct Deposit

Reating Sumder Accoant umter Depost Type sy~ q;‘. Deposit Orser

T - e —
Type

x 14




Updating Pay Statement Option

Select Update Pay Statement Option from the left menu.

If you work for more than one State agency, then select the Job Title on the Select Job Title page to
open the Pay Statement Print Option page.

If you want to go paperless for all of your agencies you will need to complete the process below for
EACH Job Title listed.

Office of the State Comptroller

New York State Comptroller
Online Services Thomas P Ditiapol “
NYS Payro” Online Home | Signout | Terms of Use

NY'S Payroi Onine =

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

. New York State Comptroller Thomas P. DiNapoli

- NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool
gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going

~ paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding R . R N
View and update your tax withholding information. I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first
opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and

View W-2 expand features to meet more of your needs.

View and print your W-2 form for current year and prior years.
Update Email Addresses Payroll News =3
View and update your email addresses.

How Can We Improve This Site? Stay t d f Inf tion!
Take a quick survey and share your thoughts. aytunecsiormoreionnation

NYS Payroll Online Help

Browser Compatibility Information

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc state ny.us

NYS Agency Payroll Officer Directory
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Updating Pay Statement (continued)

« If you are enrolled in direct deposit, you will see the Pay Statement Print Option page. Select the radio
button to indicate “I do not want a printed copy of my Direct Deposit statement sent to me.”
» Click Save

Online Services

NYS Paer” Online Home Sign out Terms of Use

Pay Statement Print Option

& | would W 2 printed copy of my Direct Deposit statemaent sent 10 me

1 do ot wand a prinded copy of mry D ect Depond statement send b me e
Sav 6
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Pay Statement (continued)

An email will be sent to all email addresses stored in NYS Payroll Online when you make a change to
your information along with the confirmation pop up shown below.

’ Online Services
NYS Payro” Onllne Home Signout | Terms of Uss

Save Confirmation

GO Wil onshidy nav
Howoyor, dun 8 1ming your thangn may not b rafoctnd o e next payehoc)
0.\6

* Click OK to return to the Pay Statement Print Option page.

NOTE: Due to timing, your change may not be reflected in your next paycheck. This is because the
change may have been made too late for the payroll system to stop the printing of your most recent
direct deposit pay statement. If this is the case, the change will take effect in an upcoming paycheck.

17



Updating Tax Withholdings

One of the most exciting features of NYS Payroll Online is that you now have the ability to
review and maintain your own tax withholding information. New employees must still complete
the paper W-4 (federal) and IT-2104 (NYS) tax withholding forms when they first become
employed by New York State but all future changes can be done in NYS Payroll Online.
Current NYS employees can begin using NYS Payroll Online immediately to complete their
New York State tax withholding changes.

NOTE: The system will only allow you to make changes to your tax withholding information
once per day. Be sure to double check any changes before saving them in the system. If you
enter inaccurate information you will not be able to correct it using NYS Payroll Online until the
hext business day. However, your payroll office does not have to wait and can update it for
you in the payroll system the same day.

18



Updating Tax Withholding (continued)

« Select Update Tax Withholding from the left menu.

Office of the State Comptroller New York State Comptroller @
H H Thomas P. DiNapoli | I
Online Services ~

NYS Payro” Online Home | Sign out | Terms of Use

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool
gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going
paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding . . e . . .
View and update your tax withholding information. I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first

opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
View W-2 expand features to meet more of your needs.

View and print your W-2 form for current year and prior years.

Update Email Addresses
View and update your email addresses.

[ O ~ |

How Can We Improve This Site?
Take a quick survey and share your thoughts.

NYS Payroll Online Help X3

Stay tuned for more information!

Browser Compatibility Information

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc state.ny.us

NYS Agency Payroll Officer Directory 1 9



Updating Tax Withholding (continued)

From this page you can modify your federal, State, and local tax withholding information.
(-)'nl'i-né ‘Sé'rvices
NYS Payroll Online Home | siancut Terms orUse

Tax Withholdings 2016

Tax wIthhoksng can only be updaled ONce & day ITOUGH Soil Service. PRase conact your PayTol
Adminsstrator f you need furthes UPEates 10 yOur WIENROINNG today.

Federal Form W-4

Fadaral W-2 Form 3nd natruc

Enter total mumber of aowances you are clamming:

Enter a0aibonat amount. § Sy, you want withiwid from each peycheck
Ictic ate Martal Status: Snghe * Married

Chack hore and select Single Staties it MArried Hut WIEhBoKENg 3t single rate

Note: ¥ married, but kegally separated, or spowuss is 3 nonresident alien,

select Single’ status.

Chack here If your i3St name difers from Mat Shown on your Social security card,

You must call 1.800.772.121) tor & new card.
{ Clasn exemption from wahholding 1or the year | 2018 and i cestify that | mest 2
BOTH of the < for O




Updating Tax Withholding (continued)

Update Your Federal Withholding Change any applicable information.

Enter a new number of total Allowances

Enter an Additional Amount to be withheld.

Change your Marital Status

Check this box if married but withholding at a single rate. You must also indicate Single as your Marital
Status

Check this box if your last name does not match the last name on your Social Security card. You must
call 1-800-772-1213 for a new card.

Enter total number of allowances you are claiming:

Enter additional amount, if any, you want withheld from eaclypaycheck: 0.00
Indicate Marital Status: Single  * Married
Check here and select Single status if married but withholding at single rate. é

Note: If married, but legally separated, or spouse is a nonresident alien,
select 'Single' status.

Check here if your last name differs from that shown on your social security card*é
You must call 1-800-772-1213 for a new card.

21




Updating Tax Withholding (continued)

Claim an Exemption from Federal Withholding

To claim exemption, you must meet the following conditions:

» Last year you had a right to a refund of ALL federal income tax withheld because you had NO tax
liability, and

« This year you expect a refund of ALL federal income tax withheld because you expect to have NO tax
liability.

» Check this check box to affirm that you meet both conditions and want to claim exempt status.

| claim exemption from withholding for the year | 2016 and | certify that | meet
BOTH of the following conditions for exemption:

Lastyear| had a rightto a refund of ALL federal income tax withheld
because | had NO tax liability.

This year | expect a refund of ALL federal income tax withheld
because | expectto have NO tax liability.

Check this box if you meet both conditions to claim exempt status. e 0




Updating Tax Withholding (continued)

Update Your New York State Tax Withholding

* Change any applicable information

« Change your Marital Status

» Enter total number of State Allowances you want to claim.
* Enter an Additional State Amount to be withheld.

NOTE: You cannot claim exemption from NYS tax withholding using NYS Payroll Online. To claim this
exemption you must file Form IT-2104-E.

Indicate Marital Status.  '® Single or Head of Household / Married
Married, but withhold at higher single rate

Enter total number of state allowances you are claiming: 0

Additional state amount, if any, you want withheld from each paycheck: 0.00

23



Updating Tax Withholding (continued)

Update Your Local Tax Withholding

Change any applicable information:

* Indicate if you are a resident of New York City

* Indicate if you are a resident of Yonkers

» Enter total number of Local Allowances you want to claim.
« Enter an Additional Local Amount to be withheld.

Local Tax Withholding
Are you a resident of New York City? Yes ® N
Are you a resident of Yonkers? Yes &N
Enter total number of local allowances you are claiming: 0
Additional local amount, if any, you want withheld from each paycheck: 0.00

24




Updating Tax Withholding (continued)

Save All Changes
* Click Save at the bottom of the page to save all changes to your tax information.
NOTE: Penalty notification for false statements can be found above the Save button.

Penalty — A penalty of $500 may be imposed for any false statement you make that decreases the
amount of money you have withheld from your wages. You may also be subject to criminal
penalties.

Save e

Return to NYS Payroll Online

* Click OK to return to the Tax Withholdings page.
NOTE: Due to timing, your changes may not be reflected in your next paycheck

Tax Withholdings
Save Confirmation

“ Your change was successfully saved.

Howewer, due to timing, your change may not be reflected on the next paycheck.

e s




Updating Tax Withholding (continued)

NOTE: After returning to the Tax Withholdings page you will notice that the Save button has been grayed out.
This is because you can only make changes to your tax withholding information once per day.

Penalty — A penalty of $500 may be imposed for any false statement you make that decreases the
amount of money you have withheld from your wages. You may also be subjectto criminal
penalties.

Save e

Return to NY'S Payroll Online

« If you return to the Tax Withholdings page AFTER tax withholdings are modified and saved, you will
immediately receive a message informing you that it can only be updated once per day.

| Message
Tax data can only be updated once a day. (27001,11)

Tax withholding can only be updated once a day through self service. Please contact your Payroll Administrator if you
need further updates to your withholding today.

26




Updating Tax Withholding (continued)

Other Information on the Tax Withholdings Page
* Link to the federal W-4 form and instructions.
* Link to the NY State IT-2104 form and instructions.

Once changes are completed, Click Return to NYS Payroll Online to return to the NYS Payroll Online Home
page.

Penalty — A penalty of $500 may be imposed for any false statement you make that decreases the
amount of money you have withheld from your wages. You may also be subject to criminal
penalties.

Save

Return to NYS Payroll Online é

27



View, Print and Save W2

NYS Payroll Online makes it easy to view and print your W-2 form for the current year and

prior years. You will need Adobe Reader to view your W-2 in NYS Payroll Online.
* Select View W-2 from the left menu.

Office of the State Comptroller New York State Comptrolle

Online SerViceS Thomas P. DiNapoli
NYS Payro” Online Home | Signout | Terms of Use

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

New York State Comptroller Thomas P. DiNapoli

NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool
gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going
paperless.

Update Pay Statement Option
Update your pay statement print option.

Update Tax Withholding

View and update your tax withholding information. I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first

opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
expand features to meet more of your needs.

Payroll News (o~ |

Stay tuned for more information!

View W-2
View and print your W-2 form for current year and prior years.

Update Email Addresses
View and update your email addresses.

How Can We Improve This Site?
Take a quick survey and share your thoughts.

NYS Payroll Online Help

Browser Compatibility Information

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.-m.

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc. state.ny.us

28
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View W-2

The View W-2page displays the following items for each W-2 listed:
= Tax Year
= W-2 Reporting Company
= Tax Form ID
= |ssue Date
= Year End Form
= Filing Instructions
* Click Year End Form to view the W-2 for the selected year. Your W-2 will open as a PDF document in a new browser window.
NOTES:
» Please note that the View W-2 page currently shows only W-2 forms. Any amended W-2c forms (corrected W-2s) issued after the W-2 will not be
included in this list.
» If you are using Internet Explorer, a new browser window will open and ask you if you want to Open or Save your pay statement. Click Open and it will
open as an Adobe PDF document in a separate window.

Online Services
NYS Payroll Online

View W-2

+ Close the Adobe PDF window when finished viewing your W-2. Your W-2 will remain open until you close this window, even if you log out or are timed
out of NYS Payroll Online. 29



Print W-2

Print Your W-2 in Internet Explorer
Click File > Print and follow the prompts,
Move the mouse to the bottom of the window , select the Printer icon from the pop-up tool bar,

and follow the prompts.

Print Your W-2 in Google Chrome

Click Menu > Print and follow the prompts
Select the Printer icon from the tool bar at the top of the window and follow the prompts.

30



Save Your W-2 in Internet Explorer

There are two available options:

* Click File > Print and follow the prompts

* Move the mouse to the bottom of the window, select the Diskette
* icon from the pop-up tool bar, and follow the prompts.

Save Your W-2 in Google Chrome

» There are two available options.

* Right click, select Save as...and follow the prompts

« Select the Download icon from the tool bar at the top of the window and follow the prompts.

31



Updating Email Address

Each time you make a change to your information in NYS Payroll Online, an email will be sent notifying you
of the change. This message will be sent to all of your email addresses stored in NYS Payroll Online. It is
important that you maintain up-to-date contact information.

« Select Update Email Addresses from the left menu.

Office of the State Comptroller

New York State Complvollg‘w
Online Services "‘“""""f"“m"‘
NYS Payro" Online Home | Signout | Terms of Use

NS Payroll Oniine =

View Paycheck
View your past and present paycheck information.

View Direct Deposit Account(s)
View your direct deposit account details.

Update Pay Statement Option
Update your pay statement print option.

. New York State Comptroller Thomas P. DiNapoli

NYS Payroll Online is a new service that allows you to view and update payroll information. This self-service tool
gives you greater control in managing your withholdings and managing direct deposit accounts. You can also help
us save money and be greener by choosing to opt out of receiving your paper advice and join us in going

| paperless.

Update Tax Withholding

View and update your tax withholding information.

View W-2
View and print your W-2 form for current year and prior years.

Update Email Addresses
View and update your email addresses.

How Can We Improve This Site?

I'm pleased to introduce the initial phase of our implementation to OSC employees, who will have the first
opportunity to use this self-service tool and provide feedback. Over time, we'll offer it to other State employees and
expand features to meet more of your needs.

Payroll News | o ~ |

Take a quick survey and share your thoughts. Stay tuned for more information!
NYS Payroll Online Help [ o ~ |
Browser Compatibility Information

NYS Payroll Online Availability
Weekdays from 6:00 a.m. to 6:00 p.m

NYS Payroll Online Helpdesk
518-408-4271
NYSPayrollOnlineHelp@osc state ny.us 3 2

NYS Adgency Payroll Officer Directory



Email Address (continued)

From here you can change your preferred email address, update existing email addresses, add a new one

or delete an existing email address.

Preferred Email Address

«  Although you will be notified via email to BOTH email addresses each time a change is made, NYS Payroll Online
requires that you have at least one email address in the system and designate a preferred email address.

+ To change your preferred address:

*  Click the check box under the Preferred column next to your preferred email

* address.

* Click Save to complete your change.

Office of the Stare Comptrolier

Online Services
NYS Payroll Online Home | Seaout | Temsoruse

Email Addresses

33




Email Address (continued)

Update Existing Email Address
* Click in the Email Address field for the email address you want to update and enter your changes.
. Click Save

OnlmeServnces
NYS Payroll Online Homa | Sgnout | Temsoruse

Emall Addresses

» Click OK to return to the Email Addresses page.

34



New Email Address

Add a New Email Address

* Click Add Email Address to insert a new email address row.

bhiiné Services
NYS Payroll Online Home | Signout | Temmsofuse

Emall Addresses

I mes Adareases

"l Type “tmai Asaress Preferrea Delete
jork wPayAlert@osc state ny us v D
Asa Emai Asaress e
Mve

* Requres Fed
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New Email Address (continued)

Select Work or Other from the Email Type drop down menu in the new row.
(What you see will vary based on what type of email address you already have in the system.)
Enter your new email address in the Email Address field in the new row.

Click Save

Online Services

NYS Payroll Online

Email Addresses

“Crowil Type JSLmail Addrens Dreterred Deswts
Non wPayAen@os v 0
. o
Save 6
Requros Fiek
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Deleting an Email Address

Delete an Email Address
. Click the trash can icon next to the email address you want to delete.
NOTE: You will not be allowed to delete your preferred email address unless you change your preference for that address.

Online Services

NYS Payroll Online  vome | signout |  Temmsoruse |

Email Addresses

megures fuc

e Select Ygs — Delete to confirm deletion of this email address.

HE New York State Comptrofer
Thamas P. DiNapel

Online Services
| NYS Payroll Online Home | Signout Torma of Use

wl Adicle cea=s

Delete Confirmation

?

Yes - Deiete NO - Do ot Devets 37



Deleting an Email Address (continued)

* Click Save to complete your deletion. If you do not save this transaction the email address will continue
to be stored in NYS Payroll Online

Onlihe Services
NYS Payroll Online

Email Addresses

» Click OK to return to the Email Addresses page.
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Personal Information

View Your Personal Information
» Click on your name at the top of the screen under the Email Addresses header. A pop-up will be
displayed showing your employee ID, your name, department, grade and pay status.

Onllne ﬁSé'r\}ices
NYS Payroll Online

Emall Addresses
KATERINA BRENNAN
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Sign Out

Sign Out
» For security purposes, you should always Sign out of NYS Payroll Online when you are finished viewing
or updating your payroll information and close any other open browser windows.

New York State Comptroller
Themas P. DiNapoli

Office of the er

Online Services
NYS Payroll Online Home | Senow |  Tewotuse

i
NYS Payroll Online 3 Welcome L

View Paycheck
View your past and present paycheck information

. New York State Comptroller Thomas P. DiNapoli
(] A

View your direct deposit account cetalls NYS Payroll Online is a new service that alows you o view and update payroll information This

self-service tool gives you greater control in managing your withholdings and managing direct

Sy e » o deposit accounts. You can alsc help us save money and be greener by choosing to opt out of

Update your pay statement print option receiving your paper acvice and join us In going paperiess

Update Tax Withholding

View and update your tax withholding information I'm pieased to Introduce the initial phase of our implementation to OSC employees, who will

have the first opportunity 1o use this self-service ool and provide feedback. Over time, we'll offer
it to other State employees and expand features to meet more of your needs

View W-2
View and print your W-2 form for current year and prior

three years.
= Payroll News =2
View and update your emaill addresses

How Can We Improve This Site?
Take a quick survey and share your thoughts

NYS Payroll Online Help =3

Browser Compatibility Information

Stay tuned for more informationt

NYS Payroll Online Availability
Weekdays from 600 am. 10600 pm

NYS Agency Payroll Officer Directory
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Please contact your campus Payroll Office with any
guestions.

Thank you!
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	Text1: *Please note that as of 2022, employees will need to setup Multifactor Authentication (MFA) to access the NYS Payroll Online System. Once you access the portal, select the "NYS Payroll Online" link under the Self Service option. Once you select the NYS Payroll Online option it will initiate the MFA setup. After the MFA has been setup you will be directed to the Payroll Online application as normal. 

If you are logging into the NYSPO for the first time, the OSC User Verification Form would initiate right after the MFA. The User Verification Form may still require a user to fully close the browser after successfully submitting it the first time. Users that have already gone through OSC’s User Verification Form should not have to repeat this process. Please click on the following website link for a step-by-step guide on how to enroll/setup MFA - 
NYS Payroll Online - Enrollment and Multifactor Authentication. 




