Health Services Secure Messaging Portal for Students

As part of Health Services’ electronic medical record system, the secure messaging portal for
communication from Health Services to students with a reply option is up and running. When a secure
message is sent from Health Services, students will receive an email in their Purchase email account
from NoReply@HealthServices.com. When you open the email, there will be a link to click on that will
direct you to the portal. Log in with your Purchase credentials. You will see the Home page that will
allow you to view upcoming appointments, your secure messages, walkout statements and educational
flyers from previous visits. You may reply to secure messages but not initiate messages.

If you want to access the portal directly, go to https://purchase.medicatconnect.com and log in as
above.

For initiating messages to staff at Health Services, please continue to call the main number 914-251-
6380 and for appointments call 914-251-7925.



